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UBC Risk Management Services - Insurance 

RENTAL VEHICLE INSURANCE MEMORANDUM 
 

Updated Jul 6, 2016 

 

Rental Vehicle Insurance 
 

Travelers must ensure they have adequate insurance for rental vehicles. If the rental 

vehicle is to be operated by individuals other than the primary driver, all secondary 
drivers must be listed with the rental company at the time of the rental. 
 

Third Party Liability 
Rental companies provide third-party liability insurance (this insures for claims against the 

driver by another person) as part of the basic rental rate for the vehicle. Additional excess 
third party liability coverage is carried by the University for Rental Vehicles to protect both 
the driver (while on University business) and the University. 
 

Collision Damage Waiver 

Although car rental companies do not provide full collision and comprehensive insurance 
as part of the basic rental rate, they do offer the renter the option of purchasing the 

Collision Damage Waiver (CDW) for an additional fee. This insures against physical 
damage to the rented vehicle. Purchasing from the car rental agency is the most 
expensive manner of obtaining this insurance, and travelers are encouraged to investigate 

the alternate options discussed below. 
 

Rental Vehicle Insurance, Collision Damage Waiver Coverage Options 
 

University travelers have the following alternate options for rental vehicle collision and 

comprehensive insurance coverage: 
 

Option #1: UBC American Express Corporate Card 
Drivers using the UBC American Express corporate card for payment receive CDW 
coverage on most vehicles for periods not exceeding 31 days. The cardholder must be 

present at the time of rental and must remain the principal driver of the vehicle 
throughout the coverage period. Coverage is available for secondary drivers provided they 

are listed on the rental agreement. Vehicles not covered by American Express include 
expensive or exotic automobiles, trucks, off-road vehicles, recreational vehicles, campers, 
trailer and certain vans. 

 
The responsibility for knowing if credit card insurance is adequate is the traveler’s. In the 

event of accident, American Express must be contacted within 48 hours. Please refer to 
American Express directly for further CDW insurance information and/or exclusions by 
calling cardholder assistance at 1-800-243-0198. 
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Option #2: Rental Vehicle Policy 
The second option for vehicle rentals is the university’s self-insured blanket Rental Vehicle 

Policy which is offered for a fee by UBC Risk Management Services. It applies to rentals 

anywhere in North America. This policy covers any motor vehicles used for business 

purposes, but excludes vehicles rented for delivery purposes or for carrying passengers in 

a bus with a seating capacity of sixteen or more. 

The cost of the Rental Vehicle Policy is on a per vehicle basis and there are collision and 

comprehensive deductibles. Coverage must be arranged in advance of the trip by 
contacting Blossom Sobrinho. 

 
Coverage cost is $5/vehicle/day, and the deductibles are $300 (collision) and $100 
(comprehensive). The minimum premium transaction is $20. 

mailto:blossom.sobrinho@ubc.ca

