
 
 

 

UBC Risk Management Services - Insurance 

VOLUNTEER ACCIDENT INSURANCE MEMORANDUM 
 

Updated Feb 4, 2016 

 

From time to time, queries are received concerning the coverage afforded by the 

University's various insurance policies to those who volunteer their services to UBC. 

Depending on the circumstances, the University may have at least a moral responsibility to 

reimburse a volunteer's medical expenses. 

1.   ACCIDENTS 

An accidental death and dismemberment and medical reimbursement policy has been 

purchased for those who perform volunteer work for the University and who are involved in 

an accident while performing such work, provided the duties are approved and supervised 

by staff or faculty. 

The insurance does not cover a person who is permitted to work or observe in UBC facilities 

if the principal benefit of such activity accrues to the individual and not to the University, 

e.g. a visitor whose principal reason for being at UBC is to gain experience in a particular 

field of study. 

The indemnity paid for death and the maximum indemnity paid for dismemberment is 

$25,000. Accident Reimbursement Expense is payable to a limit of $10,000/accident and 

includes coverage, in excess of costs paid by B.C. Medical Services Plan or its equivalent, 

for any of the following services while under the care of a legally qualified physician or 

surgeon: 

i. Prescription drugs 

ii. Ambulance fees 

iii. Hospital charges in excess of standard ward accommodation 

iv. Physiotherapy services 

v. Chiropractor services 

vi. Private duty nurse (RN) 

vii. Crutches, splints, casts, trusses and braces 

 

The policy coverage EXCLUDES: 

i. Physician/surgeon fees 
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ii. Eyeglasses 

iii. Masseur services 

iv. X-rays, repair or replacement of pre-exiting dentures, fillings or crowns 

v. Sickness or disease (either as cause or effect) 

vi. Anyone not covered by a Federal or Provincial Hospital or Medical Plan 

 

Essentially, the basic BC Medical Plan or its equivalent from another province must be in 

place as the volunteer plan provides only a measure of excess medical coverage. 

Physician/surgeon fees are not covered by the plan, as BC Medical, or its equivalent, will 

pay these costs for claims within Canada. 

The plan does not provide 24-hour coverage. It applies only during the involvement of the 

volunteer in voluntary work. 

The cost of the insurance is $4/year/volunteer, and collection of the premium from volunteer 

must be made by the Department. Upon collection of the premium, departments should 

submit to UBC Risk Management Services a journal voucher (with a completed debit line) 

together with a document listing the volunteer’s complete name, age, type of volunteer 

work and department.  

The commencement date for coverage will be the later of the required start date or the date 

on which the application is received by UBC Risk Management Services. Retroactive 

coverage is not available. Policy brochures can be viewed or printed directly from the UBC 

Risk Management Services website.  

Volunteer performing volunteer work outside of Canada and those travelling in chartered 

(i.e. non-scheduled) aircraft are excluded from this basic plan, but can secure alternative 

coverage by contacting Blossom Sobrinho at 604-822-5874. 

Claims should be reported to the insurer via UBC Risk Management Services as soon as 

practicable and not later than thirty (30) days after the date of the accident.  Upon receipt 

of such notice the insurer will send the claimant a claim form. 

 

2. LIABILITY TO THIRD PARTIES 

Volunteers who perform services for UBC are protected by the University's liability insurance 

against claims by third parties, provided such claims result exclusively from the volunteer 

activities. 
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